Bringing your
new pet home

Your pet’s arrival
Prepare your house for your pet's arrival. A special place should be designated for it to eat
& sleep. Obtain any necessary accessories (collar, leash, ID tag, crate, cage, dishes & treats)
before you bring your pet home. For most pets, you will need to pet-proof your home just as
you would child-proof your home to avoid accidents. Harmful cleansers, plants, electrical cords,
and breakable objects should be kept out of reach. Open windows should be screened.
Roaming pets are prime candidates of traffic accidents and transmissible diseases from other
animals their life span can be expected to be considerably shorter as a result.
We strongly recommend that for a healthier, happier pet you consider keeping your pets indoors
only. If your pet must go outside, make sure you are walking him yourself with a leash.
If you don't want your pet in certain areas of the house, start training him immediately to avoid
those areas. When choosing where your pet will sleep, keep in mind that some pets will be
active at night. Placing soft bedding materials in quiet corners will help your pet feel at home.
A young puppy may develop an irrational fear if something startles them, especially if they are
timid. Be gentle and encouraging, with lots of praise for good behaviors. Remember that
negative attention is still attention and dogs may do destructive things to get extra attention.
Let the dog sniff around, block off any areas that will be off limits.

Introducing your new puppy
or kitten to older pets
When introducing new pets to old, you need to consider your older pet’s nature. For
instance, a mature female dog, that is well socialised towards other animals will usually
accept new puppies and kittens. On the other hand, a more aggressive territorial dog
may not trust a new kitten or puppy in their yard. Often animals of the same sex may not
get on and similarly, some types of pets can clash.
In all circumstances make the first meeting between your older pet and the new arrival on
neutral ground. This way they are more likely to behave cautiously, rather than aggressively.
If you are particularly worried, you can put the older animal on a leash for better control,
but remember this can make some pets, especially dogs, more aggressive.

Introducing your dog/puppy to your children

It’s best to set boundaries at this point, if not, they will be more difficult later on. For example,
puppies like to jump up. When they are small, it’s cute, but when they are full-grown it can
cause problems. So stop these types of behaviours at the onset, and keep the rules consistently
enforced.

Children must learn immediately that a puppy is to be played with, and not teased.
Adult dogs that are being introduced to children may be frightened of the rough play or high
activity. Also, teach your children not to play tug of war. This teaches the puppy/dog that they
can take things from hands in a rough way, and children could end up in a nip.
Never allow children to pull on ears, tails or fur. Some dogs/pups may be mellow and not bothered,
but some dogs are very sensitive. Teach them to be kind, and respect that a dog plays with its mouth
like we play with our hands.
Children should not use their hands as toys; they may accidentally get a scrape as a result. Most dog
bites occur with a known dog once it has gotten over being excited.

Peace and quiet the first 24 hours

Introducing your puppy/dog to the rest of the home

Set Boundaries

Health and Well-being! – In spite of the temptation to show your new family member to
everybody, the very best advice is that it should have nothing but peace and quiet in the
first 24 hours. Try to encourage all family members to handle the new arrival quietly and
gently, and particularly if your new friend is quite young, allow adequate periods of rest
by itself.

Start training on arrival
Initial introductions are the perfect time to start building habits for house training and obedience
training. The first few days will offer lots of opportunities to praise good behavior and establish
you as pack leader. One of the most important things to remember is do not punish your puppy.
Most importantly, never beat your puppy under any circumstance. Your puppy has no idea
what you expect of him and punishing him will only create confusion and stress.
As soon as you bring puppy home, take him to the area you’ve established for bathroom breaks.
He’ll probably need to go after the car ride. If he does eliminate, praise him to start the
housetraining process on a good note.
When you bring your puppy indoors, let him explore on his own for awhile. If you’ve taken the
time to puppy proof your home, he should be safe but keep an eye out. If your puppy gets into
something he shouldn’t or chews on an object that’s off-limits, don’t punish him. Simply
exchange the object for something you’ve designated as chewable, such as a rawhide or
chewable treats.
Whenever your puppy focuses his attention on you, either by looking up at you or following you,
say his name cheerfully. This connects his name to paying attention to you and marks you as
pack leader, which is extremely important for obedience training.

Dogs are creatures of routine. They like to have a set schedule, when that is disrupted they may act out.
Give them a few days to settle in and relax. If you are moving, try to keep your routine with your dog as
consistent as possible, and watch for open doors where escape is possible. Let them sniff around and
become accustomed to their new home and their new pack.

House training your new pet

Kittens: Initially it is important to keep your kitten confined to a small area with an
appropriate sized litter box. This allows you to take advantage of a cat’s tendency to go to
the toilet in a loose material. As long as the kitty litter is the only loose material available,
very little effort should be required to litter box train the kitten.
Generally, kittens will need to go to the toilet after they eat, after they wake up and after
play. At those times place the kitten in its litter box and praise them for their work.
A kitten does not need to be confined continuously, but should be supervised to prevent
accidents and frequently brought back to the appropriate litter box location.
Puppies: Developing a routine will assist you in housetraining your puppy. There are times
when you should always take your puppy outside to prevent accidents or if not fully vaccinated
you may place him on the pad or newspaper which you have designated for potty time.(* Never take
your puppy outside before he has done all his vaccinations as he might catch deadly viruses such as
parvovirus).
The time when you should place your dog on the pad or take him outside are: first thing
in the morning, after - every sleep, being left alone for a period of time, every meal and
just before you put your puppy to bed.
Also watch out for some simple signs that will alert you that your puppy needs to go outside including
walking around in circles, sitting or whining at the door and sniffing at the ground.
Of course accidents will happen, but if you catch your puppy in the act, take them outside immediately.
Never hit your puppy, rub their nose in it, or reprimand them after an accident has occurred. A puppy will
not connect this with what they have done wrong. Just remember to praise whenever they do the right thing.

First night home with puppy
The first night home with your new puppy can be a trying experience for both of you. It’s the first time
your puppy has spent the night away from his mother and littermates. Because dogs are pack animals,
your puppy knows instinctively that being separated from the pack is dangerous. Whining and crying
at night is your puppy’s way of calling for his pack to find him. Of course it does nothing to comfort you.
With a little preparation and patience, you can make the most of the first night with your puppy.

What to do before bedtime
Take up any food or water after six or seven o’clock to make sure your puppy is running on empty
when it’s time to sleep. Otherwise, you’ll be making trips to the bathroom all night, or worse, your
puppy will eliminate in the house.
Shortly before you go to bed, spend some time playing with your puppy. You want him to be tired
enough to sleep soundly. Definitely don’t let him nap within an hour or two of bedtime or else your
puppy will be ready to play when you’re ready to sleep.
Just before bed, take your puppy to his soiling area and wait for him to go. When he does praise
him and bring him back to his bed. This reinforces good behavior and begins the house training
process.

Where puppy should sleep
If possible, you should let your puppy sleep in your bedroom to reduce the chances of whining or
crying at night. Also, the constant contact throughout the night will help your puppy adjust to you and
establish you as pack leader. One note of caution: Don’t let the puppy sleep in the bed with you. He’ll
eventually expect to be allowed in the bed, and it can lead to numerous behavioral problems as your
puppy grows.
As a last resort, you can keep your new puppy somewhere other than your bedroom. Make sure you
puppy proof your house first and put a sweatshirt or other article of your clothing with him for your
scent. A ticking clock or a radio set to a low volume can also help soothe a puppy the first night
home. You should check on him throughout the night for bathroom breaks.
Households with multiple pets should only let their animals sleep together after properly introducing
a new puppy to your dog, cat, or other pets.

Stop puppy crying at night
If and when your puppy starts crying at night, you need to decide if he has to go to the bathroom or
if he’s looking for attention. If he’s been quiet for a few hours and suddenly starts to cry or whine,
he may need to go out. Puppies have small bladders, so you’ll likely have to take him out at least
once during the night. Your puppy will probably need to go out at least twice during the night.
If your puppy is crying and you’re sure it’s not for need of relieving himself, reach down and soothe
him a little. Don’t be too doting or coddle your puppy. This will only reinforce the behavior and he’ll
cry even more. If all else fails, ignore him. Tough love may be difficult, but eventually your puppy
will learn that crying at night gets him nowhere. The more persistent you are in your approach,
the quicker the situation will be resolved. If you’re stern one minute and sympathetic the next, your
puppy will only be confused and his behavior will continue.

Socializing your dog
This is one of the most important things you can do for your dog. Socialize your dog with humans
and with other dogs, or it could develop behavioural issues. If your dog is timid, start out slowly
and don’t push it. Fearful dogs can also become quite dangerous when they feel threatened.
If the dog is dominant and not socialized, it can also become a danger to other dogs and humans.
Utilizing dog services such as walkers, daycares and boarding areas can be very helpful. Dog
on-leash walks where you can encounter others safely is also essential.
One of the best things you can do for yourself and your dog is to participate in an obedience class.
Group classes are best; they form a pack, encourage socialization and give distraction. Make sure
that the class does the training in an everyday surrounding. By doing training in a real-life way, the
dog is getting prepared to learn things it will encounter day-to-day and it will succeed.
The training class always tends to be more for the owner than for the dog: it teaches you how to be
a good leader and helps you to bond even more with your new companion. If there is a family with
kids, have the whole family be a part of the class. Consistency is the key; make sure that everyone
is using the same words and commands so as not to confuse the dog.

Health care for your
new pet
There are many factors that need to be considered to make sure your new pet has a good start to a healthy
life. A balanced diet, protection from diseases and parasites, good socialisation and general health care are
all very important throughout your pet’s life.

Vaccinations
Your new puppy or kitten requires a full regime of vaccines against potentially fatal diseases before being
introduced to public areas such as parks, streets and beaches.

Parasite control
Intestinal worms and fleas can all be easily controlled by a variety of products. Ask our healthcare team
for advice on the best products for you and your pet.

Other things you should consider as a new pet owner
• A healthy diet for your pet and keeping your pet’s teeth clean and healthy – for a long
healthy life
• Microchipping - for identiﬁcation and peace of mind
• Grooming and coat maintenance
• Bathing your pet – how and how often
• Nail trimming - we can do this for you if you have difﬁculties
• Ear cleaning – correct methods
• Sterilisation – responsible pet ownership
• Early training and socialisation
• Safety in the home - dangers of human medicines, and common poisons in the house
and garden

A friend for life - Never give up on your pet
Finally, be reasonable in your expectations. Life with you is a different experience for your new companion,
so give him time to adjust. You'll soon ﬁnd out that you've made a friend for life. No one will ever greet you
with as much enthusiasm or provide you with as much unqualified love and loyalty as your dog will.
Be patient, and you will be amply rewarded.

